Learn.NEC

NEXT
GENERATION

LEARNING

Our next generation learning solution will help you to train your user base promoting a
learning culture that will have benefits across the whole NEC Connect programme.

PRODUCT GOAL

Working in partnership with the force to provision digital learning materials which
can be accessed anytime to provide formal and informal learning. Its objectives are to:

Increase skill levels and support for our users promoting effective and efficient
use of NEC Connect

Increase satisfaction across our user base

Provide learning collateral that will help forces train Connect in a cost-effective
way reducing the overheads associated with the development of training materials
Provide our forces with updated training collateral at the time of each release of
NEC Connect

Reducing the training development and delivery window (by up to 50%) helping
forces to go-live quicker with NEC Connect

Provide a powerful Ml tool that allows the force L&D team to monitor and manage
learning

Harnessing the latest technology within the L&D industry to develop impactful
learning which puts the needs of the force and their users first

SERVICE OFFERINGS AVAILABLE

Learn.NEC: Fully configured with your user data and learning collateral

Content: All Connect digital learning content

Reporting: Custom built reporting dashboard to monitor learning

Just in Time learning: How to Videos and Connect Explainers embedded into the
product providing users with access to learning at the time of need

OTHER ADDON SERVICES

LEARN. NEC HIGHLIGHTS:

Working in partnership with

your force's L&D teams to provide
high quality learning materials to
their user base

Embracing technology to make
learning more impactful and
provide better business outcomes

Reducing the overhead that
forces incur in development of

their training materials.Reducing
the costs associated with
classroom training

Supporting collaborative approach
to learning creating a Connect
learning community across our forces

Embedding learning into the
product ensuring that users have
access to learning at the time

of need

For more information on the services
NEC Software Solutions offers visit our
website necsws.com or get in contact
with us at hello@necsws.com

e Training Needs Analysis: Our training consultants will analyse your forces Connect
training needs and produce a comprehensive TNA output which will identify the
roles that need training on Connect and the areas that they require training on

* Bespoke Content: Working in partnership with your L&D and SME teams we can
create bespoke content which compliments the Learn.NEC content offering
(for example: videos explaining specific force business processes)

* Amendments to NEC Content: Working with your force L&D team we can amend
NEC content to add specific force requirements

* Blended learning approach: Access to a catalogue of specialist classroom
training courses including new Connect v6 Train the Trainer and System
Administration courses
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